
Consolidated Contract
Our program takes all your

current agreements and
combines them into one!

Mediserve helps organizations improve their
service process while saving time and money!

"In an age when vendors over promise and under deliver, Mediserve is a shining beacon of customer service. They provide a
wealth of information, are highly responsive to any questions asked, and have helped to lower our maintenance costs."

Choose Your Vendor
Like your current vendor?

Keep ‘em. Want to try a new
one? We’ll reccomend one.

One Point of Contact
Like your current vendor?

Keep ‘em. Want to try a new
one? We’ll reccomend one.

Save 12%-35%
Save off current contracts
while retaining coverage
levels & response times.

in-house refund
Get money back for work
completed by your staff

($50-$125/hour).

add/remove anytime
Modify equipment included

on the program anytime,
without penalty.

payment management
SU pays your vendors

directly, meaning fewer POs
and less paperwork.

online reporting
Log in to view equipment
and vendor performance

data in real-time.

On-site administrator program consisting of Mediserve
employees to manage the program

Training funds available for additional training of in-house staff
performing repairs on covered equipment

C U S T O M I Z A B L E  P R O G R A M  S O L U T I O N S



Analyzers
Autoclaves/Sterilizers
Blood Culture Units
Cell Savers
Cell Washers
Centrifuges
Chromatography Equipment
Co-Oximeters
Counters
Cryostats/Microtomes
Densitometers
DNA Synthesizers
DNA Sequencers
Electron Microscopes
Freezers
Flow Cytometers
Incubators
Gamma Counters
Gas/Liquid Chromatographs
HPLC Systems
Liquid Handling Systems
Mass Spectrometers
Microscopes
PCR Systems
Plate Readers
Spectrophotometers
Thermal Cyclers

Angiographic Systems
Arthograph
Auto Film Viewers
Bone Densitometer
C-Arms
Chest Units
CT Scanner
Cystographic Units
Daylight Systems
Dental Units
E.R. Units
Fluoroscope
Gamma Cameras
Head/Skull Units
Imaging Systems
Mammography System
MRI Scanner
PACS System
PET/CT Scanner
Scales/Balances
Ultrasound
Tomographic Rooms
X-Ray Equipment
X-Ray Tubes

*Sample Only

+ AB Sciex
+ Affymetrix
+ Agilent
+ Akoya Biosciences
+ Applied Biosystems
+ Bayer
+ Beckman Coulter
+ Becton Dickinson (BD)
+ Bio-Rad
+ BioTek
+ Carl Zeiss
+ Dell
+ Eppendorf

+ Parker
+ Perkin Elmer
+ Pharmacia Biotech
+ Philips
+ Qiagen
+ Raith
+ Roche
+ Shimadzu
+ Siemens
+ Steris
+ Stryker
+ Thermo
+ Varian
+ Waters

Additional Categories

IT Hardware
Law Enforcement
Mail
Imaging
Power Supply
Security
Surgery
Testing
Therapy

ELIGIBLEEQUIPMENT*

Let' us simplify your
equipment maintenance

process today!

Clinical/Lab Imaging

FROM 10,000+ OF THE WORLD'S
LEADING MANUFACTURERS

+ Fujifilm
+ GE
+ Getinge
+ Hitachi
+ Hologic
+ Horiba
+ HP
+ IBM
+ Illumina
+ Leica
+ Life Technologies
+ Luminex
+ Olympus

Alarm
Clinical
Dental
Eye Care
Facilities
Financial
Food Service
Housekeeping
Industry Based

Contact Us
Shelley Tilghman, Business Manager

414-331-0039
stilghman@su-group.com



Mediserve, Inc.

9655 S. 20th Street
Oak Creek, WI  53154

www.su-group.com


