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MEDISERVE HELPS ORGANIZATIONS IMPROVE THEIR
SERVICE PROCESS WHILE SAVING TIMEAND MONEY!
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"In an age when vendors over promise and under deliver, Mediserve is a shining beacon of customer service. They provide a
wealth of information, are highly responsive to any questions asked, and have helped to lower our maintenance costs.”
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CONSOLIDATED CONTRACT CHOOSE YOUR VENDOR ONE POINT OF CONTACT SAVE 12%-35%
Our program takes all your Like your current vendor? Like your current vendor? Save off current contracts
current agreements and Keep ‘em. Want to try a new Keep ‘em. Want to try a new while retaining coverage
combines them into one! one? We'll reccomend one. one? We'll reccomend one. levels & response times.
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IN-HOUSE REFUND ADD/REMOVE ANYTIME PAYMENT MANAGEMENT ONLINE REPORTING

Get money back for work Modify equipmentincluded SU pays your vendors Log in to view equipment
completed by your staff on the program anytime, directly, meaning fewer POs and vendor performance

($50-$125/hour). without penalty. and less paperwork. datain real-time.

CUSTOMIZABLE PROGRAM SOLUTIONS

« On-site administrator program consisting of Mediserve
employees to manage the program

« Training funds available for additional training of in-house staff
performing repairs on covered equipment




ELIGIBLEEQUIPMENT*

CLINICAL/LAB

o CELLSAVERS e BONEDENSITOMETER ALARM IT HARDWARE
o CELLWASHERS o C-ARMms CLINICAL LAW ENFORCEMENT
o CENTRIFUGES o CHESTUNITS DENTAL MAIL
¢ CHROMATOGRAPHY EQUIPMENT o CT SCANNER
EYE CARE IMAGING
e CO-OXIMETERS e CYSTOGRAPHICUNITS
FACILITIES POWER SuPPLY
o COUNTERS e DAYLIGHT SYSTEMS
e CRYOSTATS/MICROTOMES e DENTALUNITS FINANCIAL SECURITY
o DENSITOMETERS e E.R.UNITS Foop SERVICE SURGERY
o DNA SYNTHESIZERS e FLUOROSCOPE HOUSEKEEPING TESTING
o DNA SEQUENCERS ¢ GAMMA CAMERAS INDUSTRY BASED THERAPY
e ELECTRON MICROSCOPES e HEAD/SKULLUNITS
o FREEZERS e IMAGING SYSTEMS
e FLow CYTOMETERS ¢ MAMMOGRAPHY SYSTEM ContaCt US
o INCUBATORS + MRISCANNER Shelley Tilghman, Business Manager
o GAMMA COUNTERS o PACSSYSTEM

ANALYZERS
AUTOCLAVES/STERILIZERS
BLoob CULTURE UNITS

GAs/LiQuiD CHROMATOGRAPHS
HPLC SYSTEMS
LiQuiD HANDLING SYSTEMS

IMAGING

e ANGIOGRAPHIC SYSTEMS
e ARTHOGRAPH

e AuTO FILM VIEWERS

e PET/CT SCANNER
e SCALES/BALANCES
e ULTRASOUND

ADDITIONAL CATEGORIES

414-331-0039

stilghman@su-group.com

e MASS SPECTROMETERS e TOMOGRAPHIC ROOMS Mediserve,lnc.

e MICROSCOPES o X-RAY EQUIPMENT 9655 S. 20th Street
e PCRSYSTEMS o X-RAY TUBES

o PLATE READERS OakCreek,Wl 53154

SPECTROPHOTOMETERS

THERMAL CYCLERS *SAMPLE ONLY

LET' US SIMPLIFY YOUR
EQUIPMENT MAINTENANCE

PROCESS TODAY!

FROM 10,000+ OF THE WORLD'S
LEADING MANUFACTURERS

+ PARKER
+ AB SCIEX + FUjIFILM

+ PERKIN ELMER
+ AFFYMETRIX +GE

+ PHARMACIA BIOTECH
+ AGILENT + GETINGE

+ PHILIPS
+ AKOYA BIOSCIENCES + HITACHI

+QIAGEN
+ APPLIED BIOSYSTEMS +HoLocic

+RAITH
+BAYER + HoriBA

+ ROCHE
+ BECKMAN COULTER +HP

+ SHIMADZU
+ BECTON DICKINSON (BD) +I1BM

+ SIEMENS
+B10-RAD + ILLUMINA

+ STERIS
+BIOTEK +LEICA

+ STRYKER
+ CARL ZEISS + LIFE TECHNOLOGIES

+ THERMO
+ DELL + LUMINEX

+VARIAN
+ EPPENDORF +O0LYMPUS

+ WATERS

WWW.SU-GROUP.COM



