In-House Service Reimbursement
If your department performs any corrective
or preventative maintenance work, SU will
reimburse your department for labor and
travel at $35 per hour. The in-house claim
form can be e-mailed to you.

Manufacturer Comparisons

With more than 20 years of experience on
millions of repair incidents, SU has compiled
an extensive database on equipment failures.
At your request, we will share information
with you when you are making a purchasing
decision for new equipment.

Major Repair Notification

To keep costs down across campus, SU
requires that we be notified of any single
repair event estimated by your vendor to
exceed $5,000. Our engineering depart-
ment has extensive sourcing capabilities and
can often reduce large repairs by as much as
60 percent by working with your vendor
and equipment manufacturers.

Reports

Specialty Underwriters will provide you with
up-to-date inventory reports, as well as iden-
tify specific equipment that is having a high
frequency of repairs.

Vendor Sourcing

If you would like to pursue other vendor
choices, Specialty Underwriters can assist you
with your search. As always, the choice of
vendors is yours.

PROGRAM PARTICIPANTS
MICROBIOLOGY AND MOLECULAR GENETICS
PHARMACOLOGY
CELL BIOLOGY
OPTHAMOLOGY
CLINICAL PHARMACOLOGY
SCHOOL OF PHARMACY
RENAL-ELECTROLYTE DIVISION
PULMONARY, ALLERGY, CRITICAL CARE
PITTSBURGH INSTITUTE OF NEURO-
DEGENERATIVE DISEASE(PIND)
RADIATION SAFETY
ENDOCRINOLOGY
SURGERY
PATHOLOGY
BIOLOGICAL SCIENCES
McGOWAN INSTITUTE
STRUCTURAL BIOLOGY
DRUG DISCOVERY INSTITUTE
MANY MORE

| University of Pittsburgh

Consolidated Equipment Maintenance Program

Program Contacts

Matt Roncone
mroncone@su-group.com
Jacki Blaha
jblaha@su-group.com
9667 South 20th Street
Oak Creek, WI 53154

Phone: 414-281-1100
Toll-Free: 800-558-9910
Fax: 414-216-0384
WWW.SU-group.com

University of Pittsburgh

CONTRACTED SUPPLIER

SPECIALTY UNDERWRITERS LLC

The Equipment
Maintenance Managers

University of Pittsburgh
Contracted Supplier



Below is a representative list of equipment that can be
enrolled in the Consolidated Equipment
Maintenance Program

The Consolidated Equipment Main-
tenance Program provides your
department a guaranteed 20-30

HOW DO WE GET OUR ANALYSIS?

The program is easy to enroll in.

If your equipment is currently under a mainte-

COMMUNICATION EQUIPMENT

Telephone Systems/Switches
Telephone, Voice Mail Systems
Video Conferencing Systems
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DATA PROCESSING EQUIPMENT
o Bridges

OFFICE EQUIPMENT

Binders

Audio/Visual Systems

Emergency Systems (911) Bursters
Overhead Paging/Intercom Systems CAD/CAM Systems
Radios/Pagers Calculators

Card Readers

Cash Registers

Check Signers

Coin Sorters & Packagers
Currency Counter
Dictation Equipment
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Electronic Housekeeping Equipment
Electronic Pool Equipment
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GENERAL EQUIPMENT
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Uninterrupted Power Supply/Transient
Voltage Protection Systems

SECURITY/ALARM EQUIPMENT
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adopted or are in the process of
attaching to this national master
agreement.



